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Go back to topInteraction & Communication Test 4
Read each of the questions below about communicating with persons with disabilities.  Circle true or false.  Information about effective communication strategies can be found   on the New Beginnings of North Carolina web page (www.nbnc.org) or at http://www.ndcpd.org/prod/pdf/Communicating%20Effectively.2009.pdf
1. When talking with a person with a disability, speak directly a companion or sign language interpreter rather than the person.						true	false

2. When introduced to a person with a disability, it is appropriate to offer to shake hands, including people with limited hand use, those who wear an artificial limb, or those with a left hand only.									true	false

3. When meeting a person who is visually impaired, there is no need to identify yourself and others who may be with you.  							true	false

4. If you offer assistance, wait until the offer is accepted. Then listen to/ask for instructions. 
											true	false
5. Treat adults as adults. Address people who have disabilities by their first names only when extending the same familiarity to all others.					true	false

6. Leaning on or hanging on to a person's wheelchair is similar to leaning on hanging on to a person and is generally considered acceptable.				true	false

7. When you're talking with a person who has difficulty speaking, correct his speech or speak for him.										true	false

8. When speaking with a person who uses a wheelchair or crutches, place yourself at eye level in front of the person to facilitate the conversation. 				true	false
9. To get the attention of a person who is deaf, tap the person on the shoulder or wave your hand. Look directly at the person and speak clearly, slowly, and expressively to determine if the person can read your lips.							true	false
10. It is correct to use accepted, common expressions such as "See you later," or "Did you hear about that?" even if it seems to relate to a person's disability. 	true	false
Source: Office of Disability Employment Policy (ODEP)
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